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Factor Analysis of the Campaign that focuses on Consumer-Oriented Sales
Promotion Techniques at Robinson Department Store in Bangkok Which

Affect the Consumer Satisfaction.
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Abstract

This research aims to study 1) study the level of satisfaction of the promotion
factors Of Robinson Department Store in Bangkok. 2) To compare the level of satisfaction
of the promotion factors of Robinson Department Store in Bangkok. Classified by
personal status, sex, age, income and status.

The study found that the respondents most females equal were 76.75 aged 18-
25 years equal were 78.00 percent, income 15,001- 25,000 baht/per month equal were
46.00 percent and marital status single 95.00 percent.

The study on the satisfaction level of promotion factors of Robinson Department
Store in Bangkok found that consumer satisfaction factors promoting the overall level (X
= 3.68). And Maximum satisfaction is that rates of members. (X = 4.36) and special price
categories type (X = 4.23). When analyzed by sex found that rates of members, cash
coupons and discounts events together with a famous person and redeem. Affect the
satisfaction of most consumers. By marital status age It found that a factor of that rates
of members. Affect the satisfaction of most consumers. On the revenue side,
marital/month. It found that of sweepstakes and events together with a famous person.
Affect the satisfaction of most consumers. By marital status, marital side. It found that a
factor increasing the amount of items and redeem. Affect the satisfaction of most
consumers. Statistically significant at the .05 level.

Keyword: sales promotion, satisfaction
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